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1 Introduction 

Welcome to the MIDA e-Incentive User Reference Guide. This reference guide is 

designed to help you navigate through the system and maximize its full potential. It 

also explains on MIDA e-Incentive features & functions in the system. 

2 About MIDA e-Incentive 

MIDA e-Incentive is a system for company to apply and submit   an online form for 

the following applications:   

✓ Application for Incentive for New Manufacturing Project 

✓ Application for Incentive for An Expansion and/or Diversification Project by a 

Licenced Manufacturer or by an Existing Non-Licenced Manufacturer 

✓ Application for Incentive for A Small-Scale Manufacturing Company 

✓ Application for Incentive for Expansion and/or Diversification of a Small-

Scale Manufacturing Company 

✓ Application for Incentive for High Technology Project 

✓ Application for Incentive for An Expansion and/or Diversification of High 

Technology Project 

This system will help company to manage their current or previous applications. 

3 General 

 

3.1 URL 

https://eml.mida.gov.my/incentive/ 

 

3.2 Username and Password 

Username and password will be given after company register their profile in the 

system. Company username and password will be sent through their registered 

https://eml.mida.gov.my/incentive/
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email. Please ensure that the company use valid email address during company 

registration. 

3.3 System Requirement 

 

  

Requirements Details 

Processor At least Intel Pentium® III 400 MHz  

Memory At least 128 megabytes (MB)  

Operating System Microsoft Windows® XP or higher  

Web Browser o Google Chrome (best viewed)  

o Mozilla Firefox  

o IE 11 & above  
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4 Getting Started 

- Go to https://eml.mida.gov.my/incentive/. You will be directed to below page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click here for guideline on application for incentive. 

- Click here if you have any enquiries regarding the system. 

- Click here for user manual on how to use this system. 

 

 

 

 

 

 

 

  

https://eml.mida.gov.my/incentive/
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- Click button to register your company for the first time. You will be 

directed to below page. 

Kindly note that if you have registered your company in MIDA e-Manufacturing 

Licence (e-ML), you are not required to register in e-Incentive again. You may use 

the same user ID and password created in e-ML to login. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Please fill-in all required information. Make sure you use valid email address as 

sign-in information will be sent to your email. 

- Click button to register your company details. Once you successfully 

register, you will receive your sign-in details. 

- Below popup will be displayed once your information is successfully registered. 
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- Below is example of email you will receive after you successfully registered. 

 

 

 

 

 

 

 

 

 

 

 

- Enter Login ID in Email field and Temporary Password in Password field. Then 

click button to sign in. 
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- If you forgot your password you can click to reset your 

password. Below box will popup. 

 

 

 

 

 

- Enter you registered email address. Then click button to reset 

your password. Your new password will be sent to your email. 

- Below is example of email you will receive after you reset your password. 
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5 Edit Company Profile 

- Once you have successfully login, you will be directed to below page. 

 

 

 

 

 

 

 

 

 

 

 

- To update your company details, click Company Name. 
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- Update your company profile, then click button to save your data. 

- To change password click Changes Password tab. 

- Below page will be displayed. 

 

 

 

 

 

 

 

- Enter your New Password then Retype Password. 

- Then click button to save your new password. 

 

 

- You can now sign-in using your new password. 
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6 Application List – Search Application 

 

 

 

 

 

 

 

 

 

 

 

- By default, system will display list of applications related to your company. 

However, you can also search for your application. Below are the steps: 

i. Enter MIDA Ref No / Application Type. 

ii. Then click button to search for your application. 

iii. Your application will be displayed in the List of Application (All) section. 

 

 

 

 

 

  

     Note: Once you’ve submitted your application, you will be able to see the 

status of application under this screen. 
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7 Register for New Application 

- On this page, the system will automatically display the General Tab as shown 

below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- You are required to fill in all information based on selection of Application Type 
which are as follow: 

 Application for Incentive for New Manufacturing Project 
 Application for Incentive for An Expansion and/or Diversification Project by a 

Licenced Manufacturer or by an Existing Non-Licenced Manufacturer 
 Application for Incentive for A Small-Scale Manufacturing Company 
 Application for Incentive for Expansion and/or Diversification of a Small-Scale 

Manufacturing Company 
 Application for Incentive for High Technology Project 
 Application for Incentive for An Expansion and/or Diversification of High 

Technology Project 
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Chapter A: Application for Incentive for New Manufacturing Project 

Tab 1: General 

- Click New Application to register for new application. 

- Select Application Type: Incentive for New Manufacturing Project. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill-in all required field. 
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- Click button to add Existing Manufacturing Licence, Factory, Products 

and Previous/Existing Incentive(s). 
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- Click button to add your data. 

- Click button to delete Existing Manufacturing Licence, Factory, Products 

and Previous/Existing Incentive(s). 

- Then click button to save your data. 
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Tab 2: Company Detail 
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- Fill in all required field in project cost. 

- Click button to add Particulars of Board of Directors, Previous Company 

Activity (For Existing Company) and List of related companies* in Malaysia 

manufacturing / undertaking same or similar products / activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Particulars of Board of Directors, Previous Company 

Activity (For Existing Company) and List of related companies* in Malaysia 

manufacturing / undertaking same or similar products / activities. 

- Then click button to save your data. 

 

 

 

 

 

 

 

 



e-Incentive User Reference Guide 19 

 

Malaysian Investment Development Authority (MIDA) | November 2020  

 

Tab 3: Project Cost 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in project cost. 

- Then click button to save your data. 

 

 

 

 

  



e-Incentive User Reference Guide 20 

 

Malaysian Investment Development Authority (MIDA) | November 2020  

 

Tab 4: Rental / Lease 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in existing rental / lease. (if related to you). 

- Then click button to save your data. 
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Tab 5: Financing 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Company Incorporated in Malaysia, Foreign 

Nationals/Companies, Domestic Loan, Foreign Loan and Other Sources. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Company Incorporated in Malaysia, Foreign 

Nationals/Companies, Domestic Loan, Foreign Loan and Other Sources. 

- Then click button to save your data. 
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Tab 6: Operational Expenditure 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Other Expenditure. 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Other Expenditure. 

- Then click button to save your data. 
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Tab 7: Manufacturing Information 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Proposed Additional Product / Activities. 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Proposed Additional Product / Activities. 

- Then click button to save your data. 
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Tab 8: Manpower 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in existing manpower. (if related to you). 

- Then click button to save your data. 
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Tab 9: Attachments 
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- Upload all related document. 

- Click button to upload your document. 

- For certain section we provided standard template for you to use. 

- Click to download our format. Make sure you changed the 

format into .pdf before re-upload the document. 

- This icon is displayed if your document is successfully attached. 

 

 

- Click button to delete uploaded documents. 
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Tab 10: Declaration 

 

- Click button to preview your application. 

- Below is the example of application preview. 

- Tick for declaration. 

- Click button if you use consultant services. 

- Then click button to submit application. 
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- Once your application has been submitted you will receive a notification email. 

- Below is example of email you will receive after your application is successfully 

submitted. 
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Tab 11: Status Info 

 

 

 

 

 

 

 

 

- Your application info will be displayed in this tab. 

- MIDA Ref No and Acceptance Date will be displayed once MIDA have accepted 

your application. 
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Chapter B: Application for Incentive for An Expansion and/or 

Diversification Project by a Licenced Manufacturer or by an Existing Non-

Licenced Manufacturer 

Tab 1: General 

- Click New Application to register for new application. 

- Select Application Type: Incentive for An Expansion and/or Diversification 

Project by a Licenced Manufacturer or by an Existing Non-Licenced 

Manufacturer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill-in all required field. 
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- Click button to add Existing Manufacturing Licence, Factory, Products 

and Previous/Existing Incentive(s). 
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- Click button to add your data. 

- Click button to delete Existing Manufacturing Licence, Factory, Products 

and Previous/Existing Incentive(s). 

- Then click button to save your data. 
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Tab 2: Company Detail 
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- Fill in all required field in project cost. 

- Click button to add Particulars of Board of Directors, Previous Company 

Activity (For Existing Company) and List of related companies* in Malaysia 

manufacturing / undertaking same or similar products / activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Particulars of Board of Directors, Previous Company 

Activity (For Existing Company) and List of related companies* in Malaysia 

manufacturing / undertaking same or similar products / activities. 

- Then click button to save your data. 

 

 

  



e-Incentive User Reference Guide 38 

 

Malaysian Investment Development Authority (MIDA) | November 2020  

 

Tab 3: Project Cost 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in project cost. 

- Then click button to save your data. 
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Tab 4: Rental / Lease 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in existing rental / lease. (if related to you). 

- Then click button to save your data. 
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Tab 5: Financing 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Company Incorporated in Malaysia, Foreign 

Nationals/Companies, Domestic Loan, Foreign Loan and Other Sources. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Company Incorporated in Malaysia, Foreign 

Nationals/Companies, Domestic Loan, Foreign Loan and Other Sources. 

- Then click button to save your data. 

 



e-Incentive User Reference Guide 42 

 

Malaysian Investment Development Authority (MIDA) | November 2020  

 

Tab 6: Operational Expenditure 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Other Expenditure. 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Other Expenditure. 

- Then click button to save your data. 
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Tab 7: Manufacturing Information 

 

  



e-Incentive User Reference Guide 45 

 

Malaysian Investment Development Authority (MIDA) | November 2020  

 

- Fill in all required field in project financing. (if related to you). 

- Click button to add Existing Product / Activities and Proposed Additional 

Product / Activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Existing Product / Activities and Proposed Additional 

Product / Activities. 

- Then click button to save your data. 
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Tab 8: Manpower 
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- Fill in all required field in existing manpower. (if related to you). 

- Then click button to save your data. 
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Tab 9: Attachments 
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- Upload all related document. 

- Click button to upload your document. 

- For certain section we provided standard template for you to use. 

- Click to download our format. Make sure you changed the 

format into .pdf before re-upload the document. 

- This icon is displayed if your document is successfully attached. 

 

 

- Click button to delete uploaded documents. 
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Tab 10: Declaration 

 

- Click button to preview your application. 

- Below is the example of application preview. 

- Tick for declaration. 

- Click button if you use consultant services. 

- Then click button to submit application. 
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- Once your application has been submitted you will receive a notification email. 

- Below is example of email you will receive after your application is successfully 

submitted. 
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Tab 11: Status Info 

 

 

 

 

 

 

 

 

- Your application info will be displayed in this tab. 

- MIDA Ref No and Acceptance Date will be displayed once MIDA have accepted 

your application. 
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Chapter C: Application for Incentive for A Small-Scale Manufacturing 

Company 

Tab 1: General 

- Click New Application to register for new application. 

- Select Application Type: Incentive for A Small-Scale Manufacturing Company. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill-in all required field. 
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- Click button to add Existing Manufacturing Licence, Factory, Products 

and Previous/Existing Incentive(s). 
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- Click button to add your data. 

- Click button to delete Existing Manufacturing Licence, Factory, Products 

and Previous/Existing Incentive(s). 

- Then click button to save your data. 
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Tab 2: Company Detail 

 

 

 

 

 

  



e-Incentive User Reference Guide 57 

 

Malaysian Investment Development Authority (MIDA) | November 2020  

 

- Fill in all required field in project cost. 

- Click button to add Particulars of Board of Directors, Previous Company 

Activity (For Existing Company) and List of related companies* in Malaysia 

manufacturing / undertaking same or similar products / activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Particulars of Board of Directors, Previous Company 

Activity (For Existing Company) and List of related companies* in Malaysia 

manufacturing / undertaking same or similar products / activities. 

- Then click button to save your data. 
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Tab 3: Project Cost 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in project cost. 

- Then click button to save your data. 
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Tab 4: Rental / Lease 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in existing rental / lease. (if related to you). 

- Then click button to save your data. 
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Tab 5: Financing 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Company Incorporated in Malaysia, Foreign 

Nationals/Companies, Domestic Loan, Foreign Loan and Other Sources. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Company Incorporated in Malaysia, Foreign 

Nationals/Companies, Domestic Loan, Foreign Loan and Other Sources. 

- Then click button to save your data. 
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Tab 6: Operational Expenditure 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Other Expenditure. 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Other Expenditure. 

- Then click button to save your data. 
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Tab 7: Manufacturing Information 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Proposed Additional Product / Activities. 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Proposed Additional Product / Activities. 

- Then click button to save your data. 
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Tab 8: Manpower 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in existing manpower. (if related to you). 

- Then click button to save your data. 
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Tab 9: Attachments 
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- Upload all related document. 

- Click button to upload your document. 

- For certain section we provided standard template for you to use. 

- Click to download our format. Make sure you changed the 

format into .pdf before re-upload the document. 

- This icon is displayed if your document is successfully attached. 

 

 

- Click button to delete uploaded documents. 
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Tab 10: Declaration 

 

- Click button to preview your application. 

- Below is the example of application preview. 

- Tick for declaration. 

- Click button if you use consultant services. 

- Then click button to submit application. 
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- Once your application has been submitted you will receive a notification email. 

- Below is example of email you will receive after your application is successfully 

submitted. 
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Tab 11: Status Info 

 

 

 

 

 

 

 

 

- Your application info will be displayed in this tab. 

- MIDA Ref No and Acceptance Date will be displayed once MIDA have accepted 

your application. 
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Chapter D: Application for Incentive for Expansion and/or Diversification 

of a Small Scale Manufacturing Company 

Tab 1: General 

- Click New Application to register for new application. 

- Select Application Type: Incentive for New Manufacturing Project. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill-in all required field. 
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- Click button to add Existing Manufacturing Licence, Factory, Products 

and Previous/Existing Incentive(s). 
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- Click button to add your data. 

- Click button to delete Existing Manufacturing Licence, Factory, Products 

and Previous/Existing Incentive(s). 

- Then click button to save your data. 
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Tab 2: Company Detail 
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- Fill in all required field in project cost. 

- Click button to add Particulars of Board of Directors, Previous Company 

Activity (For Existing Company) and List of related companies* in Malaysia 

manufacturing / undertaking same or similar products / activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Particulars of Board of Directors, Previous Company 

Activity (For Existing Company) and List of related companies* in Malaysia 

manufacturing / undertaking same or similar products / activities. 

- Then click button to save your data. 
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Tab 3: Project Cost 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in project cost. 

- Then click button to save your data. 
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Tab 4: Rental / Lease 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in existing rental / lease. (if related to you). 

- Then click button to save your data. 
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Tab 5: Financing 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Company Incorporated in Malaysia, Foreign 

Nationals/Companies, Domestic Loan, Foreign Loan and Other Sources. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Company Incorporated in Malaysia, Foreign 

Nationals/Companies, Domestic Loan, Foreign Loan and Other Sources. 

- Then click button to save your data. 

 



e-Incentive User Reference Guide 81 

 

Malaysian Investment Development Authority (MIDA) | November 2020  

 

Tab 6: Operational Expenditure 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Other Expenditure. 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Other Expenditure. 

- Then click button to save your data. 
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Tab 7: Manufacturing Information 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Proposed Additional Product / Activities. 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Proposed Additional Product / Activities. 

- Then click button to save your data. 
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Tab 8: Manpower 
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- Fill in all required field in existing manpower. (if related to you). 

- Then click button to save your data. 

 

  



e-Incentive User Reference Guide 87 

 

Malaysian Investment Development Authority (MIDA) | November 2020  

 

Tab 9: Attachments 
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- Upload all related document. 

- Click button to upload your document. 

- For certain section we provided standard template for you to use. 

- Click to download our format. Make sure you changed the 

format into .pdf before re-upload the document. 

- This icon is displayed if your document is successfully attached. 

 

 

- Click button to delete uploaded documents. 
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Tab 10: Declaration 

 

- Click button to preview your application. 

- Below is the example of application preview. 

- Tick for declaration. 

- Click button if you use consultant services. 

- Then click button to submit application. 
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- Once your application has been submitted you will receive a notification email. 

- Below is example of email you will receive after your application is successfully 

submitted. 
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Tab 11: Status Info 

 

 

 

 

 

 

 

 

- Your application info will be displayed in this tab. 

- MIDA Ref No and Acceptance Date will be displayed once MIDA have accepted 

your application. 
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Chapter E: Application for Incentive for High Technology Project 

Tab 1: General 

- Click New Application to register for new application. 

- Select Application Type: Incentive for High Technology Project. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill-in all required field. 
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- Click button to add Existing Manufacturing Licence, Factory, Products 

and Previous/Existing Incentive(s). 
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- Click button to add your data. 

- Click button to delete Existing Manufacturing Licence, Factory, Products 

and Previous/Existing Incentive(s). 

- Then click button to save your data. 
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Tab 2: Company Detail 
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- Fill in all required field in project cost. 

- Click button to add Particulars of Board of Directors, Previous Company 

Activity (For Existing Company) and List of related companies* in Malaysia 

manufacturing / undertaking same or similar products / activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Particulars of Board of Directors, Previous Company 

Activity (For Existing Company) and List of related companies* in Malaysia 

manufacturing / undertaking same or similar products / activities. 

- Then click button to save your data. 

 

 

 

 

 

 

 

 



e-Incentive User Reference Guide 98 

 

Malaysian Investment Development Authority (MIDA) | November 2020  

 

Tab 3: Project Cost 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in project cost. 

- Then click button to save your data. 
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Tab 4: Rental / Lease 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in existing rental / lease. (if related to you). 

- Then click button to save your data. 
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Tab 5: Financing 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Company Incorporated in Malaysia, Foreign 

Nationals/Companies, Domestic Loan, Foreign Loan and Other Sources. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Company Incorporated in Malaysia, Foreign 

Nationals/Companies, Domestic Loan, Foreign Loan and Other Sources. 

- Then click button to save your data. 
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Tab 6: Operational Expenditure 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Other Expenditure. 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Other Expenditure. 

- Then click button to save your data. 
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Tab 7: Manufacturing Information 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Proposed Additional Product / Activities. 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Proposed Additional Product / Activities. 

- Then click button to save your data. 
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Tab 8: Manpower 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in existing manpower. (if related to you). 

- Then click button to save your data. 
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Tab 9: Attachments 
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- Upload all related document. 

- Click button to upload your document. 

- For certain section we provided standard template for you to use. 

- Click to download our format. Make sure you changed the 

format into .pdf before re-upload the document. 

- This icon is displayed if your document is successfully attached. 

 

 

- Click button to delete uploaded documents. 
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Tab 10: Declaration 

 

- Click button to preview your application. 

- Below is the example of application preview. 

- Tick for declaration. 

- Click button if you use consultant services. 

- Then click button to submit application. 
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- Once your application has been submitted you will receive a notification email. 

- Below is example of email you will receive after your application is successfully 

submitted. 

 

 

 

 

 

 

 

 

 

  



e-Incentive User Reference Guide 111 

 

Malaysian Investment Development Authority (MIDA) | November 2020  

 

Tab 11: Status Info 

 

 

 

 

 

 

 

 

- Your application info will be displayed in this tab. 

- MIDA Ref No and Acceptance Date will be displayed once MIDA have accepted 

your application. 
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Chapter F: Application for Incentive for An Expansion and/or 

Diversification of High Technology Project 

Tab 1: General 

- Click New Application to register for new application. 

- Select Application Type: Incentive for An Expansion and/or Diversification of 

High Technology Project. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill-in all required field.  
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- Click button to add Existing Manufacturing Licence, Factory, Products 

and Previous/Existing Incentive(s). 
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- Click button to add your data. 

- Click button to delete Existing Manufacturing Licence, Factory, Products 

and Previous/Existing Incentive(s). 

- Then click button to save your data. 
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Tab 2: Company Detail 
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- Fill in all required field in project cost. 

- Click button to add Particulars of Board of Directors, Previous Company 

Activity (For Existing Company) and List of related companies* in Malaysia 

manufacturing / undertaking same or similar products / activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Particulars of Board of Directors, Previous Company 

Activity (For Existing Company) and List of related companies* in Malaysia 

manufacturing / undertaking same or similar products / activities. 

- Then click button to save your data. 
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Tab 3: Project Cost 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in project cost. 

- Then click button to save your data. 
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Tab 4: Rental / Lease 

 

 

 

 

 

 

 

 

 

 

- Fill in all required field in existing rental / lease. (if related to you). 

- Then click button to save your data. 
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Tab 5: Financing 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Company Incorporated in Malaysia, Foreign 

Nationals/Companies, Domestic Loan, Foreign Loan and Other Sources. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Company Incorporated in Malaysia, Foreign 

Nationals/Companies, Domestic Loan, Foreign Loan and Other Sources. 

- Then click button to save your data. 
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Tab 6: Operational Expenditure 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Other Expenditure. 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Other Expenditure. 

- Then click button to save your data. 
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Tab 7: Manufacturing Information 
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- Fill in all required field in project financing. (if related to you). 

- Click button to add Existing Product / Activities and Proposed Additional 

Product / Activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Click button to add your data. 

- Click button to delete Existing Product / Activities and Proposed Additional 

Product / Activities. 

- Then click button to save your data. 
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Tab 8: Manpower 
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- Fill in all required field in existing manpower. (if related to you). 

- Then click button to save your data. 
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Tab 9: Attachments 
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- Upload all related document. 

- Click button to upload your document. 

- For certain section we provided standard template for you to use. 

- Click to download our format. Make sure you changed the 

format into .pdf before re-upload the document. 

- This icon is displayed if your document is successfully attached. 

 

 

- Click button to delete uploaded documents. 
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Tab 10: Declaration 

 

- Click button to preview your application. 

- Below is the example of application preview. 

- Tick for declaration. 

- Click button if you use consultant services. 

- Then click button to submit application. 
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- Once your application has been submitted you will receive a notification email. 

- Below is example of email you will receive after your application is successfully 

submitted. 
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Tab 11: Status Info 

 

 

 

 

 

 

 

 

- Your application info will be displayed in this tab. 

- MIDA Ref No and Acceptance Date will be displayed once MIDA have accepted 

your application. 
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FAQ 

 

The first time you login to access MIDA e-Incentive Login Page, you will need to do 

the following: 

Click here to see more details. 

 

 

Login Issues 

 

Some general things to note if you are having trouble logging in 

1. Incorrect user ID or password. 

Make sure you're using the correct user ID and password. Refer to the email 

sent to you during the creation of the user ID and password. 

 

2. I've forgotten my password or I can't remember my User ID or Password. 

It happens! In order to retrieve both, you will need to take below steps. 

i. First, request your password by clicking Forgot Password on the 

login page. 

ii. We will resend the user ID and password to the email address for 

the account created. 

iii. If you're not sure about your email address created under MIDA e-

Incentive System, please call MIDA Helpdesk at 03-22676663 or 

log your problem in (Technical Enquiries). 

 

3. How can I tell if I'm logged in? 

If you are logged in, you will see page with your user registered name being 

displayed at top left 
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System Flow Diagram 
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